Visitor Information

Kingston Heath Golf Club




VISITOR INFORMATION

ARRIVAL

Upon arrival, please check in at the golf shop, where one of our staff
members will greet you and provide you with all the information you
require for the day.

FACILITIES

Visitors will have access to the Clubhouse facilities, including the Locker
Rooms and Members' Bar. A driving range, chipping area and putting
green are available for use prior to play. Complimentary practice balls and

pull buggies are provided.

DRESS CODE
Acceptable Dress
o Smart casual golf attire in all areas of the course and clubhouse
o Collared Shirts (It is a requirement that men’s shirts are tucked in)
o Tailored skirts, shorts and pants
o Short socks, provided they are golf-specific and predominantly white
and must always be worn with shorts

Unacceptable Dress
e Denim (blue, black or moleskins)
Black socks (if wearing shorts)
Cargo, sports shorts or tracksuit pants
Any garments carrying overt advertising slogans
Sandals and open footwear for men or loafers without socks

CADDIES

Caddies are subject to availability. Requests should be made at the time of

booking or no later than 14 days before the day of play.
o Single Caddie: $200 (plus gratuity)
o Forecaddie: $250 (plus gratuity)

Caddie fees are to be paid in cash (AUD) directly to the caddie on the day.

EQUIPMENT
Electric Walking Buggies & Golf Carts
Kingston Heath is a walking golf course, with golf carts only available if
you can provide a copy of a medical certificate. We have a very limited
number of electric walking buggies and golf carts, both of which must
be pre-booked in advance.

o $20 per electric walking buggy

e $60 per golf cart

Hire Clubs
A range of premium hire sets are available for visitors. Please book in
advance to avoid any disappointment.

When making your request, please indicate if you are left or right-
handed and your preferred shaft option (e.g. regular or stiff).
e $90 per set

MOBILE PHONES

Phone calls may only be made in the locker room or car park. Golfers are
encouraged to carry their phone with them on the course (on silent) in
case of emergency.

PACE OF PLAY

Kingston Heath takes great pride in our culture of fast play. Please be
prepared to play in 4 hours or less. If necessary, our Golf Operations
team may ask groups to skip a hole to regain proper position on the
course.

PAYMENT OPTIONS ON THE DAY
 Golf Shop Merchandise: Credit Card
¢ Food and Beverage: Credit Card
e Caddies: Cash (please ensure you bring the cash with you on the day
as Kingston Heath is a cashless facility)
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To confirm a tee time, we require payment in full and letters of
introduction from your home club, including all names or golf link
numbers.

Please fill in all applicable fields below and return to
golf@kingstonheath.melbourne

Booking Name:
Date of Play:

Tee Time:

Payment is to be made by credit card (Please note we do not accept

AMEX):

Card Type:

Card Number:

Expiry Date: CVC:
Total Amount:

CANCELLATION POLICY

In the case of a cancellation, the following policy applies:

If advised at least two weeks before the date of play, a refund will be
provided. However, it will incur a 10% administration fee.

If advised within two weeks of the date of play, a 50% refund will be
provided.

A cancellation on the day will not be refunded except in the event that the
course is closed for play deemed unplayable by statt members.
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